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Absolutely smashing results.

Remove the sting.
More-so than ever, insurance companies are insisting that a 
customer’s vehicle must be returned with a high level of cleanliness. 
Without a proper car wash solution, this added workload can often be 
seen as a strain on your business. Hand washing cars takes time, can 
prove costly and as fatigue progresses throughout the day, it leaves 
vehicles with inconsistent results.

The boomerang customer.
WashTec’s automatic EasyWash system will half your labour costs, 
slash water expenses and speed up the process significantly, giving 
you more time to run your business. Best of all, you’ll give your 
customers a brilliant shine every time. You know that providing fast, 
reliable and immaculate services, gives you the opportunity to attract 
new customers, increase exposure and showcase your business as 
an all-in-one car care centre. By making small changes to your existing 
wash operation, not only will you save some serious money, you can 
start generating real profits. Hand wash is costing you more than you 
think.

Call sales support: (02) 8394 5029
Email our team: sales@washtec.com.au

WASHTEC AUSTRALIA SMASH REPAIR CAR WASH



About WashTec Australia.

“Car wash means WashTec
all over the world.”

As an international public company, 
WashTec has been active in the wash 
industry for over 100 years and has 
branches, subsidiaries and distributors 
spanning the globe bringing experience, 
quality and value for money to more than 
70 countries.

Thanks to the global buying power of 
the WashTec Group, WashTec Australia 
has the opportunity to delivery true 
value for money and competitive, quality 
products to our Australian customers; 
not to mention that car wash investors 
have the ability to deal directly with the 
manufacturer!

As the manufacturer of the world’s 
leading vehicle cleaning equipment, 
WashTec Australia is established as 

a dynamic and innovative provider of 
vehicle cleaning solutions to the industry 
throughout Australia. With fully qualified 
field engineers and service centres 
across Australia, WashTec has become 
a top choice for leading networks and 
independent investors ranging from 
Major Oil Companies, Fleet Operators 
through to Motor Vehicle Dealerships, 
Independent Service Station Operators 
and Private Investors.

We at WashTec Australia look forward to 
providing you with the industry’s leading 
products, service and solutions to 
successfully grow your business.

Regards
The WashTec Team

WASHTEC AUSTRALIA THE WASHTEC TEAM



You’re not just buying a car wash machine, you’re buying a support network. 
We’re committed to more than just selling equipment. We’re committed to making your 
business succeed. You’ll have access to the best technical, marketing and training support 
programs throughout the life of your equipment. The only car wash company that is as 
committed to your investment as you are!

Business planning
Our programs make it simple for you to establish 
a beneficial business without surprises.

Equipment range 
You’ll find what you need with our state-of-the-art 
equipment to suit every budget & requirement.

Project management 
Benefit from the guidance of our experienced 
developers in the planning and design of your 
site.

Marketing services 
You’ll save thousands on design costs with direct 
access to our in-house marketing professionals.

Service and support 
Receive rapid support through our fixed service 
pricing. A true partnership available 7 days-a-
week.

WASHTEC AUSTRALIA THE WASHTEC TEAM

You’ll always be looked after.
“A successful team, 
beats with one heart.”



Join the revolution!
Innovative smash repair sites across Australia are already reaping the benefits of WashTec’s 
automated systems, saving big on their car wash operation. Your customer’s vehicles are a 
part of your identity, join the other 600+ sites across Australia, who choose WashTec to help 
keep their images clean.

WASHTEC AUSTRALIA THE WASHTEC TEAM

Elated customers.

Phoenix Automotive Centre (WA)

Midland Smash Repairs (WA)

Smashtec (NSW)

Silverwater Smash Repairs (NSW)

“Exceed all 
expectations”



WASHTEC AUSTRALIA THE EQUIPMENT

Hand washing can leave scratches on a 
vehicle’s finish as a result of using porous 

sponges that hold on to small pieces of 
grit and dirt. The same goes for drying 

with old towels

Hand VS

Machine washing uses safe, environ-
mentally friendly chemicals that look 
after your car’s finish. Machine washing 
can also recycle the majority of the wash 
water so that only 20 litres of fresh water is 
needed per wash.

As the day goes on, hand wash fatigue 
sets in and quality drops, leaving incon-

sistent results. After a certain number of 
hand washes, the car’s paint begins to 

look dull and loses its shine.

WashTec’s professional car wash 
machines use 180 litres of water per 
wash, ensuring that all dirt and residue is 
completely washed away

Hand washing does not use enough 
water to safely remove stains and dirt.

WashTec’s automated systems produce 
the same quality results whilst protecting 
the car’s finish from environmental 
influences – for a long lasting, brilliant 
shine.

Cheap aggressive and often hazardous 
chemicals used in hand washing can 

be harmful to the car’s finish and the 
environment.

With its multiple options and gentle brush-
es, machine washing prevents scratches 
during washing and protects the car’s 
finish over a long period of time.

MachineHand MachineVS
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WashTec uses washing materials and  
chemicals that perfectly complement  
each other and protect your car’s finish  
from environmental influences – for a long 
lasting, brilliant shine.
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water to safely remove stains and dirt.

After a certain number of hand washes,  
your car’s paint begins to look dull  

and loses its shine.

Cheap aggressive and often  
hazardous chemicals used in hand  

washing are harmful to your  
car’s finish and the environment.
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WASHTEC AUSTRALIA THE EQUIPMENT

EasyWash: Advantages
for you and your customers.

• Minimal investment and low operating costs for a profitable 
wash solution

• Ideal for service washes and low throughput
• Optimum use of space thanks to a very compact design

CLICK HERE FOR THE PDF BROCHURE



SofTecs® gentle wash material.

“The only friction system 
worth touching.”

WASHTEC AUSTRALIA THE EQUIPMENT

A revolutionary wash material developed in Germany, and used by the worlds leading vehicle 
dealers and manufacturers. Created from a special non-porous material, It’s guaranteed to 
be the safest way to wash vehicles. Even safer than hand washing!

Washing with SofTecs is not only safe, but 
will actually enhance the shine!
SofTecs material is not only the safest way 
to wash a vehicle, but it will actually enhance 
the gloss and shine, due to its soft fibre 
characteristics and buffing motion. Made from a 
soft chamois like, non-porous material, it can’t 
retain any type of dirt particles, guaranteeing a 
safe wash. Often copied, never duplicated!

ISO9001/2008 Certified!
As an ISO9001/2008 Certified Quality product, 
SofTecs material is manufactured according to 
world-wide standards and customer’s demand.



MaxiGloss® surface protectant

“Best performance chemical 
for shine and protection.”

WASHTEC AUSTRALIA THE EQUIPMENT

Specially designed for Automated Car Wash Systems, MaxiGloss’ unique formula polishes 
and buffs to restore lustre and brilliance on vehicles. It builds strength and durability by 
sealing the surface to prevent oxidisation while restoring shine and protecting the surface 
from environmental pollution in order to prolong the clean look of vehicles.

Amazing results, and safe for the planet!
It is suitable for all car surfaces, dramatically 
improves the drying result, safe for water 
recycling systems and free of mineral oil and 
hydrocarbons. 

MaxiGloss builds customer satisfaction and 
keeps customers coming back.
MaxiGloss provides car wash operators the 
perfect up-sell opportunity - and has been proven 
to increase profit & customer satisfaction!



WASHTEC AUSTRALIA ENVIRONMENTALLY CONSCIENCE

Ecological commitment.

WashTec not only satisfies high product and service quality standards but 
measures up in terms of environmental protection too. WashTec is committed to 
the principle of ecological sustainability and aims to use resources as efficiently 
possible. By developing environmentally-friendly products, WashTec is also 
actively helping to preserve the world’s limited stocks of energy and raw materials.

Committed to the environment.
• ISO 14001 certified since 2000
• WashTec systems are designed to deliver high results with low use of energy and raw materials
• Water treatment equipment no matter the size
• 30% of the energy used at WashTec’s main production site in Augsburg comes from renewable 

sources
• Most raw materials from WashTec systems can be recycled
• Water treatment systems reduce fresh water consumption by up to 80%
• The increased efficiency of our conveyor dryers has improved energy utilisation by up to 10%



Service excellence.

No matter where your business is located our vehicle wash service teams 
are armed with state-of-the-art equipment and a service vehicle stocked with 
everything to ensure your business keeps running. WashTec Australia’s Service 
Guarantee and “round the clock” care will ensure that your new vehicle wash 
equipment will provide you with many years of profitable, quality operation. 

Service and Maintenance Hotline 1300 257 378
• 600+ Rollovers installed (40% market share)
• Key to success: Nationwide service coverage
• Member of the Electrical Contractors Association (ECA)
• 23 Directly employed service engineers 

    • New South Wales: 5 
    • Queensland: 3 
    • Victoria: 5 
    • South Australia: 4 
    • Western Australia: 4 
    • Australian Capital Territory: 2

WASHTEC AUSTRALIA INSTALLATIONS AND SERVICE

5 NSW
Engineers

3 QLD
Engineers

Contract
Partners

4 SA
Engineers

4 WA
Engineers

5 VIC/TAS

Engineers

2 ACT
Engineers



WASHTEC AUSTRALIA MARKETING SERVICES

Stand out from the crowd.

The WashTec Marketing & Design team are fully experienced in branding & identity 
and will help create marketing concepts that will stand out to ensure business 
credibility and success. With the creativity and expertise to work with you to 
develop effective marketing, signage and artwork, to drive customers to your 
business. Our in-house graphic design team are at your disposal to work directly 
with you.

Ideas for optimal success.
• Professional designs from certified graphic designers
• Brand and identity creation tailored to your needs
• Communicate your products and services on offer
• Give customers high expectations of your car wash site
• Targeted to suit your market
• Menu board signs & site signage designed
• Point of sale materials, flyer and brochures
• All artwork supplied as high res files for you to keep
• FREE for all new customers
• WashTec, the only car wash supplier in the market that offers this unique and exciting service



WASHTEC AUSTRALIA WASHTEC DIRECT

Everything your site will 
ever need is here.

Keep your business well stocked ready for business 7 days a week with our 
massive range of consumables, chemicals and spare parts. Order online or by 
phone via our national call centre dedicated exclusively to the supply of everything 
you need from chemicals to fragrances and vending machines. 

National Consumable Hotline 1300 253 473
• Available online 24/7 www.washtecdirect.com.au
• Spare parts for self serve and automatic machines
• Detailing and hand wash items
• Vacuums, hoses and accessories in all shapes and sizes
• Vending machines and products to boost profits
• Chemicals for automatic, self serve, dog wash and more! 
• 5% Discount on all products* when you buy online
• Australia wide delivery
• Specials on your favourite products, saving you big!
• The industry’s biggest brands such as Armor All, Little Trees, Simoniz and more
*Excludes selected Machine Spare Parts



WashTec Australia Pty Ltd. | P.O. BOX 6038 Alexandria, NSW, 2015

Phone: 02 8394 5000  |  Fax: 02 8394 5099  |  Toll Free: 1300 253 473

Web: www.washtec.com.au  |  Shop: www.washtecdirect.com.au  |  Email: info@washtec.com.au

WASHTEC AUSTRALIA





With the EasyWash gantry car washes.


www.washtec.com


“ How can I be successful 
even with a small car wash 
business?”?


EasyWash gantry car washes
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WashTec EasyWashWashTec EasyWashINTRO INTRO


WashTec provides the 
 answers for your business.


The car wash business has high demands, and no one 
knows this as well as WashTec. As the inventors of the 
gantry car wash, we revolutionised the car wash market –  
and have since led the way for more than 50 years, 
providing highly efficient washing technology, optimised 
chemicals and comprehensive services for your busi-
ness. 


Our approach is simple: 
In everything we do, we not only focus on achieving the 
perfect result, we make the people we serve our top pri-
ority. Everyone expects to have a clean car after a wash. 
Results are important, but so is how we get there:


   We understand your needs.  
We listen carefully to what your customers say 
they want – and to your requirements as a busi-
ness. 


  We meet – and exceed – expectations.  
Our solutions are consistently geared towards 
your wishes and expectations, and they more 
than meet these.


  We support your business.  
We provide a car wash experience and finish that 
impresses your customers and earns their loyalty, 
giving you repeat business.


  We improve your cost-efficiency.  
We offer robust, low-maintenance, durable tech-
nology and extremely efficient washing chemicals –  
for maximum profit at minimal cost. 


“ Who offers the  
solutions my customers 
expect from me?”
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WashTec EasyWashWashTec EasyWashINTRO INTRO


• Minimal investment and low operating costs for a profitable 
washing business


• Ideal for service washes and low throughput
• Optimum use of space thanks to a very compact design


EasyWash: Advantages  
for you and your customers.
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4DIMENSIONS 4DIMENSIONSWashTec EasyWashWashTec EasyWash


“ How can I get even more profit 
from my car wash business?”


4DIMENSIONS for a   
successful car wash business.


Is there such a thing as a gantry car wash that provides 
a thorough clean in less than seven minutes? That’s 
easy to use and impresses with a fantastic car wash 
 experience?


Indeed, there is, because we invented it: EasyWash. 
Like no other system, EasyWash meets your custom-
ers’ high requirements for washing quality and speed, 
ease of use and design – the four parameters that we 
at WashTec call the 4DIMENSIONS of the modern car 
wash.


4DIMENSIONS for every requirement.
The 4DIMENSIONS make tailored solutions for every requirement possible. As a business, you decide 
which parameters are the most important to you and we will guarantee you a solution that is optimally 
suited to your needs and your customers’ wishes.


The EasyWash gantry car wash combines all of these 
 dimensions in one incredible car wash experience for 
your customers and for your business as well, because 
it makes car washing a lucrative endeavour.


With 4DIMENSIONS, discover the new dimensions of 
car washing and use EasyWash to guarantee the great-
est customer satisfaction and a successful car wash 
business.


Washing, drying and care –  
faster than ever before


More convenience for satisfied 
customers


Ideas for your unmistakeable appearance


CONVENIENCE


SPEED


LOOK AND FEEL


QUALITY


Impressive car wash  
and finish
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CONVENIENCE CONVENIENCEWashTec EasyWashWashTec EasyWash


Car wash customers want to have it as simple and com-
fortable as possible. They don’t want to bother with a 
complicated handling and a complex payment process. 
Instead, what they want is Convenience with a capital C 
combined with a high degree of individuality.


With EasyWash, you can now offer your customers 
a new dimension of convenience. Starting off with a 
simple handling and ending with the Wash&Pay con-
cept, you can show your customers that you take their 
requests seriously so that they’ll enjoy coming back to 
you.


Smart solutions for easy  
operation and payment.


“ Can I offer my customers a positive 
washing experience with a simple 
and convenient handling?”
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CONVENIENCE CONVENIENCEWashTec EasyWashWashTec EasyWash


Wash&Pay: 
Wash first, pay later.
Drive in, get the car cleaned and pay later – with Wash&Pay, getting the car washed is just like refuelling. 
The customer drives directly into a free gantry and can pay conveniently either during or after the car 
wash process, saving time and eliminating the need to get out and in unnecessarily.


More convenience for  
happy customers.


Touch operating terminal:
Convenient programme start.
The extra-convenient operating terminal. Your customers can use the touchscreen for quick and easy 
 selection of their car wash payment and programme start, and can even do so right from the driver’s 
seat if required. They can use the selection function to choose for themselves whether they would like  
to get out of the car before the wash or remain inside.


Touch operating terminalWash&Pay
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LOOK AND FEEL LOOK AND FEELWashTec EasyWashWashTec EasyWash


Customers know a special car wash when they see 
it – from the appealing look of the machine and the 
modern design. EasyWash provides a visual experience 
that continues even during the wash programme – it 
will surprise both you and your customers. The great 


thing about having a modern design is that not only 
does it look nice, it also pays off for you: experience has 
shown that customers are willing to pay higher prices for 
high-quality products and services that also look good.


Design a more appealing car wash 
experience for your customers.


“ Do all car washes have to look 
the same?”
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LOOK AND FEEL LOOK AND FEELWashTec EasyWashWashTec EasyWash


Ideas for your 
unique appearance.


EasyWash designs: 
Premium at first glance.


There are a number of different design variants, lighting and display elements you can use to design 
your system. Select one of WashTec’s appealing designs or adapt your system in colour and motif to 
suite your company’s brand. Machines can be ordered in almost every RAL colour and the brushes are 
available in many different colours and combinations.


Perfect dimensions to 
maximise your business.
Adapt your EasyWash system 
to suit the height of your car 
wash area. You can choose from 
four washing heights between 
2 m and 2.90 m – the perfect 
dimensions for modern vehicles. 
The standard washing width is 
2.48 m.


Washing height


Design: Basic


2 
m


2.
90


 m


2.
30


 m


2.48 m


2.
60


 m


StarTrack guide rails: 
Attractive markers leading into the car wash gantry.
The innovative StarTrack guide rails light up to show your customers the way into the gantry. The variable 
lighting pattern and change of colour based on the process (drive-in, positioning, wash programme start) 
allow the customer to see immediately when the car is in the correct position, for example. The LED 
lighting of the guide rails creates a unique lighting ambiance during the car wash process.


Design: Plus


Washing 
widths
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WashTec EasyWashWashTec EasyWash EQUIPMENT DETAILS AND ACCESSORIESEQUIPMENT DETAILS AND ACCESSORIES


The perfect complement to your car wash business.
Take advantage of all the possibilities available in the car wash business by offering your customer an extensive range of 
add-on services. Whether vacuum cleaners, floor-mat cleaners, spray equipment or money-changing machines are in-
volved, WashTec has lots of options for you.


Optimal pre-wash.
•  Perfect results: The foam pre-wash loosens the dirt particles so 


they can be washed off easily at a later stage


High-pressure pre-wash: for an all around clean.
• After loosening the dirt particles, a high-pressure rinse is advisable
•  EasyWash offers a variety of high-pressure spray systems


Tyre wash for shiny wheel rims.
• Tyre wash brushes that clean wheel rims effectively
• Also available with high-pressure


Pivoted ceiling jets for an improved drying result.
• Ceiling jet optionally pivoted
•  Perfect drying results at the front and the rear


Extra business for you with underbody washes.
• Underbody washing is a service in high demand, especially in 


 winter and spring
• Economical operation thanks to segment control for targeted 


washing of short vehicles
•  Ideal service for customers who want their car to retain its value 


with the best care possible 


Equipment details and accessories.


Vacuum cleaner.
•  Optimal for making use of ‘empty space’
•  Additional turnover boost
• Opportunity for customer retention strategies, such as inclusion  


as an upgrade service in promotions


Pre-spray equipment:
Complete your clean service.
•  Optimal finish thanks to perfect pre-washes
•  Easy and targeted application by the customer
•  Perfect for integration in the ‘waiting zone’ at the front of the car wash
•  Ideal for additional turnover


AquaPur:  
An efficient and profitable water recovery system.
• The most efficient way to save money and protect the environment
• Virtually 100% of washing water is recovered
• Up to 600 washes per month possible without needing to add more chemicals







18 19


WashTec EasyWashWashTec EasyWash CONTROL AND OPERATIONCONTROL AND OPERATION


Maximum cost-efficiency:  
Control terminal  standard.
• Wall-mounted terminal
• Start wash programmes with user-friendly code entry on the  


keypad
• MultiBox2: user-friendly code output for your office


Intuitive operation: Control terminal with code.
• Attractive terminal mounted on the wall or on a pedestal
• Easy code entry on the keypad
• MultiBox2: user-friendly code output for your office
• Individual operating mode with or without cable connection


Optimal combined solution: Control terminal with 
code + card.
• Combined solution that suits every situation – single wash using a 


code with registration
• Your customers can choose between ‘Multi’ and ‘Cash’ wash 


cards in the form of durable transponder cards that never expire
• MultiBox2: system-integrated code output and programming of 


transponder cards for easy, flexible handling


Elegant solution for extremely easy operation:  
Control terminal with code + scan.
• Easy system operation with wash tickets and scanner
• Your customers can choose between ‘Single’,‘Multi’ and ‘Cash’ 


wash tickets
• MultiBox2: user-friendly code output for your office as a printout 


with a barcode


Convenient programme start: interactive with 
touch operation.
•  Your customers can use the touchscreen for quick and easy 


 selection of their car wash, payment and programme start
•  Easy operation thanks to intuitive graphical user interface
• Innovative system – and a necessity for new concepts like iWash 


and Drive-In


Internet connection for the perfect overview.
• With WashTec Plus, you are in a great position to get perfect 


 overviews and reporting as a multi-site operator 
• Machine counters and ACS fill levels are easy to view and 


 configure online
• Flexible access via smartphone, tablet and/or PC


Car wash customers want a straightforward, easy process, especially when it comes to operating your washing system. 
WashTec offers a number of operating terminals, available with a keypad or touchscreen. Select from various configura-
tions and payment systems, such as those involving wash tickets, transponder cards or payment by credit card.


Control and operation made easy.
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WASHTEC SERVICES FOR BUSINESSES WASHTEC SERVICES FOR BUSINESSESWashTec EasyWashWashTec EasyWash


“ How can I unlock the full potential 
of my car wash business?”


The success of your car wash business is decided long 
before you open for business. WashTec supports you 
through the entire process, from initial planning and fi-
nancing to running operation. 


With WashTec’s comprehensive 
service package.


 Competent planning:
 The basis for your successful business


Every car wash site is different, just as each car wash clientele has 
specific requirements. We help you to choose and configure the right 
EasyWash gantry car wash for you. If desired, we can also take on 
site planning and potential analysis, giving you a solid basis for a 
successful business.


 WashTec Financial Services:
 Your go-to for finance 


WashTec Financial Services is your first contact when it comes to 
financing your system. Whether you are interested in leasing or a 
hire-purchase scheme, we can provide individual advice and find the 
best solution for you with a contract that is precisely tailored to suit 
your needs. We also help you to draw up a profitability calculation 
and offer attractive terms and conditions.


 WashTec Marketing:
 Ideas for optimal success 


A successful car wash business also needs powerful marketing.  
We can provide you with support in this area from day one onwards, 
from conducting site and target market analyses to developing a 
marketing concept just for you, supporting you as it is implemented 
and helping you to monitor its success afterwards. We offer a num-
ber of advertising media that can be used to attract new customers 
and appeal to existing customers. It’s very easy: simply order your 
advertising choice from the WashTec CarWash shop.


 Maintenance and support: 
 Service the way you need it


Downtime costs time and money. That’s why keeping your car wash 
in smooth running order is our top priority. Our maintenance con-
cepts are tailored to your individual needs and ensure constant avail-
ability of your system. And if you do hit a snag, our service network 
has over 200 experienced employees that provide you with perfect 
support using state-of-the-art commercial vehicles and online man-
agement systems. 


As a market leader in the car wash industry, we know 
what your successful business depends on and offer a 
comprehensive range of services from a single source. 
EasyWash not only provides an entirely new experience 
for your customers, but also for you.
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WashTec EasyWashWashTec EasyWashWASHTEC SERVICES FOR BUSINESSES SHOWROOM


“ Can I experience  
EasyWash in person?”


If you operate one or multiple systems on various sites 
the digital WashTec Plus management system gives you 
ultimate control over all of your systems at all times and 
from any location. Use your tablet, smartphone or com-
puter to ensure that all systems are operating smoothly, 


Online car wash management:  
WashTec Plus.


check turnovers or change the running time for washing
programmes. It is super convenient from your office, 
home or while on the go. Thanks to WashTec Plus, you 
can avoid downtimes, correct problems immediately 
and optimise your business from a central point.


Visit our showroom  
in Augsburg.


Come to our new showroom in Augsburg, Bavaria, for your own per-
sonal experience of the state-of-the-art technology and design variants 
of EasyWash. Highlights include MultiFlex and StarTrack as well as the 
various operating and payment terminals.


Contact us today and we will make an appointment for you at the 
Augsburg showroom. We hope to see you soon! 


e-mail: washtec@washtec.de 
Phone: +49 (0)82/15 84-0







More than 35,000 installed machines.
WashTec is used in car washes around the world – and washes 2.75 million vehicles a day! 


Represented in over 70 countries.
More than 1,700 employees help us shape the future of the car wash business, including over 
600 service technicians.


Over 50 years of leadership in innovation.
We set the standards in the car wash business – and actively push the market forward.


Separate washing chemicals from AUWA.
Perfectly tailored to our systems and the requirements of businesses and their customers.


www.washtec.com


Car wash means WashTec  
all over the world.


WashTec Cleaning Technology GmbH I Argonstraße 7 | 86153 Augsburg, Germany 
Phone +49 (0)82/15 58-40 I Fax +49 (0)82/15 84-14 10


WashTec systems and washing 
 chemicals are VDA-compliant.


Forest Stewardship Council 
 certified paper
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